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Institutions have to operate in a dynamic environment. Both
requirements and the people who deliver keep changing. To
deliver consistent quality, organisations must ensure that business
requirements and leading practice are continuously communicated
to stakeholders. Learning and continuous education programmes
are a cornerstone to achieving those goals. Keypoint has developed
an eLearning platform based on the latest technology that can be
used to deliver industry-leading training and knowledge courses to
all stakeholders across your organisation.
As technology evolves and with the
prevalence of internet, social media and
mobile technology, eLearning - learning
using technology as a platform - has
become an industry standard. eLearning
provides a learning environment that is
both consistent and personal and - when
done properly - is increasingly interactive,
enabling two-way communication between
users and instructors.

Content

Keypoint’s simple yet powerful e-learning
platform delivers quality learning
opportunities on the go. We offer both
cloud-based (hosted at Keypoint’ s data
centre) and on-site arrangements. We
also provide on-site learning, customised
with clients’ branding - including logos and
corporate colours.

 Know your customer (KYC) awareness

Learning Point can host a virtually unlimited
range of training courses. We have
developed some industry-standard training
courses that can be pre-configured on
Learning Point, such as:
 Foreign Account Tax Compliance Act
(FATCA) awareness
 Anti-money laundering (AML) training

 ISO 22301-aligned business continuity
management awareness
 ISO 27001-aligned IT security training
 IT governance training
 Cyber-security awareness
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We also work with clients to develop
customised courses that meet their unique
requirements. These courses are developed
in consultation with organisations and then
deployed on our eLearning platform.

Selected credentials

Key features

 Has been used for FATCA training for a
large international Islamic banking group
based in Bahrain

Our proprietary training solution:
 Is based on an industry-leading open
source learning platform
 Offers a fully customisable user
interface
 Allows users to customise both course
content and settings, such as:
 Number of attempts allowed to pass
tests
 Time allowed to complete a module
or course
 Access times
 Reports on each user and their activities
Benefits of Learning Point
Our eLearning solution provides significant
advantages, including:
 High quality pre-configured training
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Learning Point:
 Is used at Keypoint for all our learning
and development needs

 Is deployed for global FATCA training
for a large international bank based in
Bahrain with operations in Europe, the
Americas, the Middle East and North
Africa
 Has been deployed at a large regional
bank based in Bahrain for business
continuity training
 Is being used for AML/CFT awareness for
a leading credit card service provider
 Has been deployed at an oil & gasfocused holding company for data
protection awareness
 Has been used for AML/CFT awareness
for various real estate-related businesses
Why Learning Point?


Our fully-customisable eLearning
solution offers you a fully scaleable,
flexible training solution

 Holistic learning management process
(registration, training, evaluation and
monitoring)



Learning Point can be delivered as a
fully-loaded training library - or as
virtually endless empty shelves

 Supports training and awareness for
regulatory compliance



Learning Point allows organisations to
seamlessly deliver consistent training
to staff working in - and away from offices



Learning Point is cost-efficient with a
number of different usage models

 Customisable to your organisation’s
requirements

 Supports content in multiple languages
including English, Arabic and French
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 Cost effective – with one-time licensing
and pay/use options

If you have any questions about Learning Point, contact our dedicated team.
Your success is our business

