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As COVID-19 continues to significantly impact the region’s
business ecosystem, our top priority is the safety and well-being
of our people, families and communities — as well as our clients.
We are constantly monitoring the situation and are following
directives from local authorities, WHO recommendations and
leading practice. We have measures in place to protect our people
- and to ensure business continuity for our valued clients.

We continue to operate as normal.

We have implemented flexible work
arrangements, both remote and onsite,

to ensure that our levels of service, the
responsiveness of our professionals and the
quality of our work products don’t change.
We continue to respond as normal to
questions, comments and instructions and
will continue to work with you as normal. If
any of our offices are disrupted in any way,
our professionals have the technological
and operational infrastructure required

to work remotely and can securely access
our firm’s servers through encrypted
connections that ensure the confidentiality,
integrity and availability of emails and
documents.

The region has weathered a number of
storms since Keypoint was established
almost 15 years ago. As you would expect,
as the consultants of choice to many of

the region’s leading companies, we have
leading edge disaster recovery and business
continuity plans in place. With your support
- and the excellence of our professionals —
we are well-placed to meet this challenge
head on and to emerge as an even better
business.

We wish you, your colleagues and staff and
your families good health. If you require
any additional information, email info@
keypoint.com or visit our website.
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